
                 MHR 
       
       
MIX HEAD REPAIR & SALES       October 22, 2004 
78 VETERANS DRIVE  
HOLLAND, MICHIGAN 49423     TO:  
PHONE 1-616-394-0191      FAX No. 
FAX 1-616-394-9711      FROM:     

 
 

CHEMICAL PUMP 
CUSTOMER EVALUATION 

 
ELECTRIC MOTOR SPECIFICATIONS 
 

NAME BRAND OF ELECTRIC MOTOR   ____________________________ 
                  

FRAME TYPE:      ____________________________ 
    

MODEL NUMBER:      ____________________________ 
 

RATED HORSEPOWER(S):    ____________________________ 
 

RPM(S)       ____________________________ 
 

DO YOU USE A VARIABLE FREQUENCY DRIVE  ____YES ____NO 
 

DOES THE MOTOR HAVE A “C” FACED FLANGE   YES____NO____  
 
CURRENT PUMP INFORMATION 
 

CURRENT NAME BRAND OF PUMP USED  ____________________________ 
 

MODEL CODE      ____________________________ 
 

ISO  PUMP ROTATION  CLOCKWISE_____ COUNTER CLOCK WISE____  
 
POLY PUMP ROTATION  CLOCKWISE_____ COUNTER CLOCK WISE____ 

 
WHAT ROTATION DO YOU  
WANT NEW PUMP/S        CLOCKWISE_____ COUNTER CLOCK WISE____ 

 
WOULD YOU LIKE TO RUN A MAGNETIC DRIVE COUPLER WITH YOU PUMP?   

YES_____   NO_____ 
 

WHAT RPM DO YOU CURRENTLY RUN PUMP AT____________________________ 
 

ARE YOU RUNNING ANY ABRASIVE MATERIAL ____________________________ 
 
    BRAND NAME/PRODUCT # ____________________________ 
 

POLY VISCOSITY______cps @ _____°F SPECIFIC GRAVITY _____grs/cm³ 
ISO VISCOSITY ______cps @ _____°F SPECIFIC GRAVITY _____grs/cm³ 
TOTAL OUTPUT ______ grs/Sec, lbs/Sec, gal/Sec, lbs/Sec 
ISO   ______ grs/Sec, lbs/Sec, gal/Sec, lbs/Sec 
POLY   ______ grs/Sec, lbs/Sec, gal/Sec, lbs/Sec 

 
POLY TEMP INTO PUMP     _____ °F           _____ °C           
POLY CURRENT OPERATING TEMP OF PUMP  _____ °F _____ °C           
POLY TEMP OUT OF PUMP    _____ °F _____ °C           

  
ISO TEMP INTO PUMP     _____ °F _____ °C           
ISO CURRENT OPERATING TEMP OF PUMP  _____ °F _____ °C           
ISO TEMP OUT OF PUMP    _____ °F _____ °C           

 



CURRENT FAILURES 
 
WHAT ARE YOUR CURRENT FAILURES  
 
HOW LONG DO YOUR PUMPS LAST BETWEEN REPAIRS CURRENTLY 
 
DAYS ____________  WEEKS ____________ MONTHS ____________ 
 
WOULD YOU LIKE MHR TO ASSIST INSTALLING NEW PUMP, BELL HOUSING, COUPLER AND 
PROVIDE A SHORT CLASS ON PUMP MAINTENANCE ETC?  
 
YES___  NO___ 
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